
The BELFAST Programme 

Building English Language For A Successful Transition 

 

The BELFAST Programme helps you by: 

• Improving your communication skills in English, so that you can get 
a job, a better job or promotion in the area where you have 
skills, qualifications and knowledge. 

• Giving new opportunities to identify what you need to do to 
improve your English grammar and vocabulary for work and 
everyday living 

• Helping you understand the job-hunting process in Belfast and 
beyond. 

Contact 

Aisling Cartmill  

Belfast Unemployed Resource Centre 

4-6 Donegall Street Place 

Belfast BT1 2FN 

t 028 9096 1111 

m        078 0314 7662 

e aisling.cartmill@burc.org 

w www.burc.org 
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English for  
Health and Social Care Workers 

English for Health and Social Care Workers is for all 
health and social care workers who do not speak English as 
their first language. This includes health and social workers, 
care home managers, care home assistants, health care 
assistants, health visitors, occupational therapists and more. 

English for Health and Social Care Workers is a 
practical guide for anyone who works in health and social 
care and who does not speak English as their first language, 
but needs to develop their communication skills and 
knowledge.  

Cost and level 

Free. Aimed at CEFR B1 level students. 

 

 

With English for Health and Social Care Workers, care providers 
and employers and workers who do not have English as a first 
language can be sure of raising their standards of English language 
skills. 

Health and social care workers will gain a better working 
knowledge of medical terms, different medications and equipment, 
terms used by service users and policies and procedures used in the 
care environment.  

Content 

• Effective communication and building relationships 
• Personal care 
• Nutrition and food 
• Manual handling 
• Dispensing and prompting medication 
• Health and safety 
• Equality and diversity 
• Safeguarding 
• Difficult conversations 
• Professional development 

You will use 

Richard Cresswell and Ros Wright, 2016 English for Health and 
Social Care Workers, Pavillion Publishing, London   978 1911 028 
079 

This self-study guide enables health and social care workers to 
improve their spoken communication, vocabulary, grammar and 
report writing skills and to deliver the appropriate levels of 
care.  

 


